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February 14, 2023

Happy Valentines Day to all of our extending St Ann family.

Today | am writing to inform you of just a couple things. CCNH has created a new release form for
consent to participate in social media, media and marketing activities for our residents. | am attaching
this for your review and completion to allow us to post pictures and comments regarding your loved
ones on our St Ann Facebook page and other media opportunities. If you are an activated DPOA or
Guardian, please print, complete and return via at attachment or send to the facility at the attention to
Krista Charles, Social Services Assistant.

Two weeks ago, we had the NH Department of Health & Human Services team arrive to conduct our
annual state survey. | am beyond thrilled to report that we had a deficiency free survey- which has
happened for our THIRD year in a row. This survey takes place to ensure facilities demonstrates
compliance with state and federal regulations as well as applicable laws and standards in areas of
resident rights, program services, nutrition and food services, physical and environmental safety, and
medication and staff training. | am so proud of the hard work put forth by the devoted staff.

Thank you for your ongoing support.

Kate MceCracken, LNHA, MHA

Administrator
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