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Good morning.
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We are expecting delivery of the tablets for use for video chatting/calling later this week; however in preparation for
that delivery, | have attached a document for your review and consent is needed to use these devices with your loved
one.

Please review, sign and return the attached consent for our files for use of the tablets These must be returned to get
this communication effort up and running.

Please go to this link to download the application needed for video chatting with our
tablets: https://support.google.com/duo/answer/6386089?co=GENIE.Platform%3DiOS&hl=en&oco=0

We will need to schedule times for the chats to occur- however we will need your cell phone numbers of the devices you
xill be using as well.

St. Ann staff will enter the number of the family member’s device and initiate the call

After each call/use, staff will disinfect the tablet.

It is important to note that
e Families may not call/send the invite for a chat to the tablets- it may be in use with another resident.

e Call history will periodically be deleted
e We will ensure no other residents are seen in the video.

Again, we thank you for your patience with us as we work to get this communication access to you and your
loved ones.
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